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Wlrumanglissi] wouynsuatusmiudineaniu wisdnse 254218l%AdRnauves
A1“NsUINS " vnefaimsuURSUlYE msliauazeneneg wu lhusnns Tusms [Wudu

Fsned aANdTedm (2539 :14) aguiisqmamlunisuinisi guamuesnsuinnsie
ANABAARBITUANABINTVRIGNAT SEFuAIAITnvEINITUIMTluMTtnaudesnis
189gnAN seAumaianelavesgn wdwnlasuuimsluudn

Fudns udaouia (2540: 1 1e8eludfe wedunaing, 2550: 7) Idnaa3n nrsu3nis
(service) Aa Aanssundensaniluaule 9 Ayaraludienidsawisatnauelifuyanady
TngAanssundenissuiiuauty q liawrsadudedd (ntangble) warliinelyiAnnssuans
Tudsedla 4

JueU YYuanis (2545, 40) linafsrumneueansuinistin n1susns vaneda
Aeidu dudaunzdolden warluvaidertufidongganinldie uagasnsevifuiuiiua
danauliviuiivieiiouriud

Ay Wgumm (2545 @ 11 - 12) namfan1suingn el
NIAUBINDUANINABINTUALSY c&’ﬂa Faids “IUsTIN” uae “wumsTIu”
mauuRliAneuaNgaseving “msTi” wag “mssu”
nswanasuluduiiviaunauvesurazing
nsldpuilesends muglufumnuagain a3 uazgndeauddiuuins
nslilenuieu uarlifielomauaranuseleniangiuuinmslunaniu

6. madiulaufiimuteuludindyglitugné deasdninligndnduanléuinisdisn
Tuasasialy

7. m3lifiagusauuasuusssuBennuagan s gnites uazdedsedeiduiiugy

kv DN



auy1f Aaw5584 (2545 : 11) WAunu18999n15U5015 NUI8he N15UTAIS
a va < o &4 a w o4 o | - -
Wunszuaunisrenisujuifnuiieddu wiedndunilsfio n1sdisindensosyinineinie
1% a o d wd » o
Timuazain wasianssunviieddumumtiinnnsam
[ v v A L a 1 - a
dnsms 1awsla (2546, 10) Mwanwiruzsineafunisuinislian nsuinisilufanssu
<t < v o o a do o & @ a v
Uselend viemnufiswelaniazdavinieiausuenisianssuidnvintusaufiunisuiedum
a € ¢ ¥ Y v dg v a ' =
afwm wadsnsed (2547 : 101) lldiaumineeadminngliuinisdn wanets yana
- < | o ¥ wval a | v i ) v
Plienudsingayaea awnseilafduimslusedaldednadeunds uazgnsies
alln dygyns (2548 : 13) iAnumunewaInIsuinTs nueta Mmslianutiswvie vie
(] = 4 A Q’: L% LY = a wa a 1 [}
nsaniunisiieyselanlvesduiy sedesndndatioujua Jldinsiiaudieivie vie
o ¢ 1 wal & 4 & ¥ oa
msvihselevisiogau sslulumulas daluguinig
plun gisTudadin uaznirans enanaiufa (2548 : 18) WAl1unu1ves
a = o 4 a ) & o a <
N5USANT el Asnseviileg Wetdiemie nslaudiswmde nmsandunisiiuuselevd
v owal & a va v ] 1 aa
sogdu ey msufudsmennuenlaldeedilunids
a aa [ L4 2] YV o J
851@ wasiml a5y (2549 : 124) lalvianuvuneveudmiingliuinisdn vuneds
5 da ] o Py LY ¥ 4 a o 1 LY 4 [
yarananuanddusnlunmaniiausuins Wifugndn) FadiBnswarenisuivesgna deyana
o & o o a v d v a v 4 o )
Tunilagmufioninauvesions gnan (Munlduinis) wasgniaudu q NTmegludawindeuves
VSN
2.83WE (2552 : 17 - 18) Nd1771 N15UTNNT AB 91UVBAUIT AUV YNANATSS waz
= @ a B . [ v o@ = a @ & s [ Y o [
fi3lauims (Service Mind) 1ududuniia nsusnisiadumlandnveanisiieu minswi
v d v ) 2, 1o 1 ) 1 H o L% ° [V [y
Wiauduidnug 1msfanugdend mziwnsugnnispsafsnilinasauiume asaiudw
0y 5 = a‘ (. Y [ [} al v o 5 ¥ t:'ll
fwseivlaswindaferninuiufssussiulallautumeaudenty  dadu nsliusmsil
[ s [ Y Y oo aa ) A at & (v a v
Jumlavesauvieu vessluldldiedile wiseddwlavesnsduinuinisme
ATV InreAUA (2538 : 8) TAnumineaInITuINGs Manelia AINsTuvIensEUIUNg
o a | ' o o 2| i -
andun1seg1elaeg1anilauayAnaniesiAnIg eNBUaUBIAIINABINITYBIYARADULAY
| 9 Y a = o U o a da o &
eliAnAufiswslannuaveansnseyiniy Fimsuinsfineslunisnsein fianunseaussnay
¥ v o LY y 5 [ v 2/ q’; ° v Y 1 a
AuRasNsvaNiuantanduslilinsaivadyaratumaniall wisamwihliyanadnaiie
a Y | o av v Y -3 a % v
anudnauasysyvivlesedadlasulunandeaty luaruvinelaseunqunisusnisynaiulie
a & < a a a ° ' a v ao d dd 14 [
suifumsuinismilunienisuimsiBandud wenanadn “A1suims” dafidduiiinedesiu
L) a a L7 s q'" Y a A . = A [ = A 8
msuiMadamdivduazwulduas algliusnig (service providenmangfis §ianiuaufeIves
L2 o 14 = 1 1 d! A L4 a
Aunisduausdudiniouinisednlaegraniaionauaussniuienisvegunlyuinig
FIATOUAGUVIHUTTNBUNMINTBEUINITNITUINS (service managenuaziu JuRauuing vie

a v

WINIIUUINST (service personnel) HFUUINT (customer) Mg Q’ﬁuammmﬁmmieﬁaauﬂ
w3ouinis viee1aienin fuilaa(consumen) Fafinumunelndidsadu na1afe §ad
AsFeINslY AuAmsauinig

ASUINTS (Service) AA1navangat 2 svdiu laun AnuvngluseAungingsy (Behavioral
Approach) uazauvunelussduan ity (nstitutional Approach) (yweaiy §aU983,2538 :181)

namMAe



auminglussfunginssudunisysfiansaunfanisuinaslugrusMlunssuaunis
Tumsufud vieasdlensyvinlueslaiseamilslngsjinouaussnrmieanisvasgléuing luwdd
n1susnstadlumsusnedeassd wdemsiinsnseiseminafuvesgliuinng daduainuvane
fummddgueinsuinislugugiiduianssuiifiniseadoul (Motion activity)

auvmnelussivaaty Wunmsysiansandamsuinslugusildudesenisszney
g3NAUININTD gREMATIUUINNS (Service as a social institution) deiunum uaswiifisedn
Tudur199 (Social function) Mudnwagn1akUmIIANYYDINISUNNTRENANYSTLANTS
nguvesfanssuRfduduius Seluniveanisuinismumunuieiiaesasivevivaninands
Tupnumneusn viedntenilionananlddnisuimsmuaununglussdunginssuduiiies
dunilwesmmmaneseduaniu

U3n1s wnedanisnseyilenludieninudiemde ; asaudunisiidudselod
m'aé’ﬁu s MsiRuYlewde (Lash 91994ly Uanwily | 2536 : 12)

115U3Ms maneda AanssuvieufiAnisleg Anduyananidanunsatiauslvdnngs
yananiddliannsadudedd wazlilfdmaresninufudvesdsla wainisnseirdana
91998574 w?alﬁsauagiﬁuauﬁwﬁﬁﬁaﬁiﬁ (Kotlor 914ty 3@ , 2530 : 6 )

n15U3M3 Ae Aanssuwily vieyavesfanssunarsegeifidnuurliunfidesiiduses
Ll Balagialubisndudemnnsdiinduainnisu fauiussenirsgnirfundnauuinig
uaz/msegnifuustnandud was/viegninfussuunisliuinisilddaliifedasreunany
Uymweagndn (Gronoos sty Imditiudi . 2530 :6)

n15u3ns Wunssuaunisvesnsufidauileddu dafugiezliinnsuinisfeansd
anautAfiansnszsueaazaIn uagimuiitedduetnsfinimivinvey waelanuge
(@nwY |, 2537 : 42)

WIUIYNsuaUV Student Dictionary ¥84 The American Heritage (1944 :864) 1a 1
ATIUVINETBIATI Service IMINER MavhnuvidesrInivhauiloyaraduy

uimsiunaildanenludiuiiuszaussninsfdwsuiugniuazainaunmelufionis
voaffdsuauiteliiulumueusiaansusagnén (Intemational Standard, 1996 : 2)

PnALMINEUIMTina I amnsnagulddn uinis manedis mmsliiarutnemdenie
mssnnemazmnAeidufemuiila fanuwinfieuty waslivaanusslesdanngiy
muithmneuageudlsluuing

1.2 Yssnvain1suinis

Mnnslianuminededuasiiuldigsiauinsduiinnnuevatsuous ueninie
nnfindnuudandufuin msunisfiuniaiunissunas msuinmavnanisdnem nsusns
fupnutuiiis sgrlsinaluussagsiauinamanty quae Jalady (2538 : 181) IHduun
AnuwananlaeAdsiathmunsyesmsusmsiluddguuslaidu 2 Useinm fe

1.2.1 M5U3NSHug3AY (Business service) Bavunefia nasuinisifidnuaisdniiunig
luidegsin Jauaramlsfudidy nsusmsludnumedifliun msuinsvemsausg 9
Y9455 19U MIVINTAE1I00GY NsUINTsdIrNaas Iz [udy



1.2.2 MIU3MIasIsaie (Public Service) Famaneiis nsudmsaisldnuaignssiiiuns
Tneszuusmassssloniquuazatainmvessznaludenududify mavinisludnuaei
1AuA NFUTATVDIMIIBNUAN 9 VBI5F 1L NITUINITANEITNEY ANTUTNITUDIBIANTUNATEN
druvieadiu nsuimsdenuaansigyt s

1.3 29AUTENBUYBINITUINTG

aramnssuvasnsuimstulimuiieadesiuyaealunanerdne Sanehefiiauduius
finelAiAnaUIng quny feladu (2538:181-182) IfeBursfasdusgneudfuesnisuinisi
Uszneuluse 3 du As

1.3.1 §luins Adluilimneiafiesdnsiivszneugsiauins uazyaainsvientiney
fvihilumsliuing

1.3.2 nszvaumslunsliuinig iesnievieifeisnislivinig

1.3.3. §3uU3n1s feesdusznoumanilfidsdimnuuandfulunuussinesnisuing
pninegraluiFesmeuuinis mnfunisudnisansisue §uuinisidnvunefussaney
Tnevhly luvsdimsuimadugsiefesmneiuamediiundeuimeiy q

1.4 AUNINAITUSNNS
- ) a 1 < ) «l A J U l;‘ [ !
BngNT QLasey (2539) nataguniwitenalivaneyusesiuanssiusenllauegfuinlas

&) Sy ¢ ' & v a P Y- | a [ P
DEIRUAY) AILAINTU LLMQNH’]WUUC‘]@\‘]&WN’]?QU‘S%LﬁJ‘lﬂﬂ ‘VliE]’e)’Yi]L‘ZJEJUE]EJﬂN’]LUUQGﬁlﬂ’J’]

= ¥ a Vo
ANTIN = ﬂ'J’]SJW\'iWEﬂ‘i]‘UENQﬂﬂW = USﬂ’]‘jmﬂiU

L=y P=| s 9/
usmsnaanisly
Zimmerman uag Enell (1988 : 33.6 -33.7 ) lal¥iAuvsngveIA1dn AMAINIITUIANS

(Service Quality) AN MYBINITUIMTENAURMINzaufunsiFTunsmevaussisrusndy

Y2IgNATTUAUTIA |, LIaIN1TTaE LazINEELTUALATLD viahvnguasgnd
Tngasuudrnunwlunisuinisvunetie snvagianigvisednyarAnauiRveInIsTUINIg

finovaussmudeins wazadreanuiasladfielfinrudesiulunisusans

V198§ Y2IN15UIN"3

Mille(@atislu Wine,2538:33)na1i U vnneddgeeinsuinis e nsadieauiianels
TunsliuinnsvesUserwu Insiindnuiouunms fe

n1sliuInisedruauanin (Equitable Service) wuefie arugfsssulunisuinig
nunAiRfipuaRiaunauriniioiy fefulssrrunnauasldSunsufiiediadeuty
Tundpwoangune ifnsudsenfafulunslduinig Ussssuarldunsufoalugusidu
JaenyprailtumsgrunstiEnisfediu

msliusnisfinsanan (Timely Service) manedis n1sudnmsasdasaesiinsliusnisansisae
DM TIwRLIaT Nan1sUfiRnuvemiisnuniasgazionnlifivszdniaimar drlidinnsnsg
sonan deagadremalifenelaluiussersy
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N15IUSA1RE 1 RBaNe (Ample service) nunedie n1sliusn1sansnsusfosiidnuuy
] v a al o 1 " . .
#91u2un151UIN1s wazantunliuinisednamunzau (The Right Quantity at the right
geographical location) fiatan Wiudn AuLENenIA N3an1snsasiaial sxlidanunuieaey
5ﬁﬁﬁ?’1munﬁ‘lﬁu%ﬂﬁﬂﬁLﬁmwaﬁm%’ua‘hmummﬁ%’uﬁms
v a 1 J | . . =3 ¥ o 4 = 1
AsUsAseE1eratiad (Continuous Service) Munuda n1stiusnisaisiseMmdulyagg
3 P ¢ < 'Y 1ap P ' A«lv a ' v
aaue lnvdnUselovivasarsisaeundn lulddamnunawelavewmiisaunlwusnisinagln
o dl } 2
visangauinslelaild
N58USd (Gronroos, 1982; 1990: 17) lalviAununerasgaamn1siuinisitduwunld
[ - a a . . s o L% LY < a' a v a Vs
2 dnwnizhe AuAMITLNALA (Technical Quality) SulfgIfunadans nadangiuuinisiasuain
Y 5 al [ 2/ = Ly a 8/ a [ [ .
uvIM It lavarursanvsdnldmiedunisussdiulanuainveswdnime (Product Quality)
) a v A . . a4 &4 v w )
duAuNBantif (Functional Quality) 1Wudesfiiieadesiunsyuiunisuesnsussifiutiues
asaal (Crosby, 1988: 15) na13lid1 Aamnasliuinasuie “Service Quality” tu
a oa @ o a o o o \
WunulAanfondnnisn1saduaiuuinisfivsiaaIntaunnsod LasAaudLoInIInIy
LY = Py v vas a vy
ANABINITVRUTIANT UAYANHTONTBNTIVVETBINSTBIGNAMS BT ULIN13 LAY
Faned WAuRTIni (2543, 14-15) Aun1mn1sliuIns Aemudonndesiuyeinuionts
¥ A vw a = @ ¥ a 2 Y o
YBIYAAMIOLIUUINNG TaTeAuvRInNNaINITaluNIS SN SNnBUALBIANFBINI1SYDIgN AT
A vw a v 0§ v Y o o a ) = & va
viaegsuUinsswilignAmleliuuinisfnanufisnelaginuinisianldsu
druauded wedanws (2550: 66) wusauiulidn auamnistiuinig Wudauai

d ve a Y v v v a = ' Y| ) v
ngsuuinmsazandeyanituainnialidiieglasuainuinig damnegluszdungensuls

G
(Tolerance Zone) §3uuinisfazdanufanelalunislviuinig deasfiszduunnsrefusaniy
AU iesusazyana uagamiewelafios Wunauiannnisussiiunailésy
9NUINIY o vsA M

George (1991 : 263-266) N15UTN139NAT M38HTUUINIS (The Customer - service)
WHunagnsymanisdanisfivssgndnannmizenuienay ssdmsivssaunadudalunislivinig
uAgFuuInag Wednnsliuinsungsuuinaifuniedeoflasinlugnisussqmuneuns
afremudi§aliunesdnsuionuisau nsuinisgndndunagnsmenisdanisiiulubes
nsmevauesmNAInTIweIgndi FsaguuiiuguvesuAaiiiamiufisnelivesliuuing
wilugmsussalmuneesesdnig mnfirmisiingnanaswudn ssdnssnfufeadiluiFes
voef3uuinis wWu Ardfuuinnsfesnisindulafisinigs gnsisidedd Ae mslisiun uas

A153RNISTHUUTEIUTIY

2. LWURANEINUNISIUSNITESIT0UE

=] . . =% a oo
N13UIN158151584¢ (Public service) (U393U, 2523 : 80-82) N804 NININNUILLANYTINE
L3 o d’! A v ] ] =
IV YU UAUDIAMUABINTEIUTINYBIUTEYITUDITLUMENTA 2 Useian Ao Aansey
=l Vo 9 1 = a < v
meuausinNfRIMIilATuAUUaendeet1mils uashanssufineuausaniuents

Tumuauazalnauelunisaiiudia
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N1sUsSNsUsETIBUlaeniIBURedsy (Ustgyn , 2540:6) Aenisu3nisusyrisulaenuis
1.7 0 A 1 L7 u ¥ 5 dy ) (-]
¥9355 Wunisdruneanuasaninuisnuvessgialiussaivu iatniisausiadinuali
) a o ) o v v o a 2] o
Userrvulusuusnmsnviieaueesly nieetvdadaniinesnluvinsluganagaindmiv
Uszrwuld
v a o £ & | o 1 da e v d
n15lAuInN1saNsn sy (nAnd L2536 :13) Ae N1sTIYARA M3eNUIBUNTSUNINIIT
d 4 ) v oa o o ) o P T a
Mnertesiumsiuimsaisisue Gsenvvnluvessy wioenvu fudilunisdeianislduinng
] a ' 2 ' '
wnuszrvu Tnelignyamneiiensuausdsaninudanisuassesulagdiusiy
v ¢ v a ¥ o " = v 4
Verma (814l ngad , 2538) lanarsauinishiusnisaisisagindunisinfoudieises
Aﬁl v a = o a P | v o v
niuinnsanganiislugadngands ielilulunuidenis
. Y] 1Y d ) v a
Fitzgerald wag Durant (819lu 4ann , 2532 : 1111) laldarunuieieanunistiuinig
| <2 Y a wa }'% ¥V ] -&’ :‘ a
#151504¢ 91 vuefs nsusudiuranisyfuRenuiunsiiuimsvemuiy laedugiunie
LP . = 1 a A WV a 55 o ¥ 1 L% n‘: J-g [
1n5U3 (Perceptions) flansdasauuimsnuiiasednisusediunailunnsneiuly Melliuegiu
ed Vs ¢ ) . P I Ty & v o
Usgaunsaliusiazyaralasuinas ( Criteria) Nwsiasynnansld sunsnisanaula Judgement)
' v a = a o oadyve & A
nandlagagumsliusnisansisae vt UIn15UesgnladnTuienauauDInINABINI3
vesUszrwuddlng meanuanena wasidusssy
Panandiker k@ ¢ kshirsagar (1978 : 10) nanluni1siiusnisaisisasdungiingsy
a wa Ad = A a ] a wa u ]
n1sUjURnuvendminniiusnsUssrsunuiiasesnesljinuussingrunsengseidey
o Y " v o o = 9. s & ady a4
14l7 Tneliisiesrnistisnnuidn onsual uasanulugfiiies viaieuss
L% L =‘ =‘ L7 vV a < o
nannsdAgMineatunsiiusnisatsnsue lunisdnwiaes Usilung da5n¥(2533 : 51)
| o 1 4
annsanazueniionsan 1 5 Usens fe
o L= d )
1. vimsansrsssmufansieglupnuemunuvesheynases
2. UIMIans1snedl inguUasadnlunsnauausnufieInIsdiusInTeIlsein
u aa ] = a ] A b4 d] t 4
3. msdnsedeu warisnmsanfiunisuimsansisue denasudluvdsunlaslaiaus el
wingauunauswduuiinaae
4. Uinsans1sess asesdnduiiunisegiluda uarlavainane Lidnmvgavein drwinig
as1snERemgRaYsinaweUsen1slag Ussrsudenlasuanuienseuniolaiuanudsniy
] = AA L o 1 =) Q)
5. lenvugeniiavineglasuusslugdanuimsasisasivinfiendiu
| o v a & ¥ a o [ o < o | )
nanlagagyu nannisliusnisansrsailumsiiuinsnagaesiilatelssnmulaedilng
USMsMeAmMaNen AL iBniy

a a o (% ]
3. LL‘LI'JﬂﬂLLﬁSVIQ‘U{]LﬂEJ'Jﬂ‘Uﬂ"J'TﬁJWQWE]’lQ

3.1 AUNINEYRININala
Anufianela (Satisfaction) Aumauynsudunginssuemans na1ain Wuanimanagdn
yaayanafifiaugy awdaenls demnudeins visusigdlsldsumsnsuauss
aufanale (Satisfaction) miuwaurynsudiuininet Wuaituauidnludunsn
loussqTaquszacd uasanuiAndugaving Wevssaisgannelasiusansedu
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mundndninen (Social Psychology) Arufisweledmduviaunddi IBAHIUNTEUIUNMTIUS
wagRmnaveveyAaa (adin, 2529 : 193)

Twyad Wigmnlly (2539 : 6) WimuAaiiuin arufiaweladuifiesufisediuenugdn
sedai1 viedenssduilnannasenunludnuusveanadnigainevosnszuiunisussiiiu
Ingvavenfiamsvaanisussdiuindululudnwusienisuan viofianeu wioliugiisede
\age) sedad vidoAansedutiuld

Minn wagae (91dlusede |, 2531 : 36) nanad ﬂ'i:ﬁ‘U’Juﬂﬂi%Uiﬁﬂ')’]MJENQﬂﬂai’mﬁgﬂ
MsaINsYesiruARTayAaa geuunndniulunuglivds uasdszaunsalvasusazynna
Tun1suszifiudeaifudududidy Somai yanaresausgluaniwiandeuiotu uay
melfaaunselifenfudainiamudile uasifevimuadfiieiule

3.2 noufiiiieadesiuainuitawele
gnngug sefaniu (2543, i 43) ldsusunguuunaniieafuanufianelaluguuuy

Yoaulald 4 ngu e

3.2.1 wqwgusam’lwamm‘[m (Maslow’s Theory | motlvatlon) neufiiieldiaue
audesnisludusineg fuvesuywd Fesdduanaudesmstuiiugi iienisogsen luaud
AUADINITNNEIAN UazAUNFRINITERNSUNUTBRINNgudmulinuAILas A UIALLEY
Tifmihastu wnalatdeinnisdeshiummuiesnmsiiinudiiy Tneuyudeed anudesnis
Tuseduge q ddeilemudesnistuiiugmildsunisevaussud

3.2.2 nq¥fin159918 sUage¥neIwes Herz berg ldnandetlatonisgele dady
Aanseduliuiuinudiuaiufiaonela laun Tenta aududa nseeusu anuduiaey
anuaigyfinmh wazladensthyssne Sadumdavineauiienels 1A weuivesesdns
anmmsvinen anuduiusseninweng

3.2.3 Nuijus93alaves Mc celland Fsuvsmudasnisvesayudoonidu 3 Ussian
flo ArmNdimaNsANd S AudBen1siisne wasauiasnisAuduRuS Tnaaudioants
arwdsa vieidondt usagslallduiodu frypralafigeesdinusmsouniisevhdmildiaans
Tuded

3.2.4 nguinsaaniaes Vicom IdlausuuAniisafuussgslalunisinnuyes
yara avUszdlummndululfvemaitiaintuuds Sahidunsufoinuiinuaiandsld nsgda
?Tuagjﬁ'umiﬁm‘umwwéﬁamaﬁlﬁﬁu nguin1saanTaves Vioom i vrunediyaaaazsau
Aonssuimanivinegldfunetaviedasineg Mesisown

A1va wus (Micheal Beer d19fialu auviune [Wunueay, 2551, v 7) Iolianuvuigues

mufianelaliin Wulimuedvosnuniiveddadmils

1. V a13ne31 Valance visnegia anuiianela

2. 1191 Instrumentality anefia de edesile Bmailugamnuiianels

3. E 41910A191 Expectancy a8 mmui’amalué‘fmﬂﬂaﬁ'w] Faynna
frnudeamsuaziimuniduvansdmvansatng fufuistosnseyiieislaisnil ienavauss
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anudesnsviedeiiaaniaely Juileldsunsmevausaudanuiitennumsy detgeduly
3089 Beo199zuandlugUannsle i

w599919 = navesmINmela+ALAIAVINY

Favunef wsagdlavesyanalayaraniadeonisnseiidaladanie 1
fonUszifiunasuresasdnsiierfuidnanuliueguesmuy viousagelafiyanassidily
fdausaluianssuresesinslaendunailiineniirunfivesesding udonsieuessesinsiy
iU Aruaenteilivanunely Srivauafiifnossdns donasureesdng uagldsy
ns mauaumﬁg\agﬂﬁﬁuLLasumﬁiimLfJu‘LUmuﬁmwmaﬁ usagdlafiesilenuidniienelafiozgs

Yy
=]

v W VY A o at a ' 1@ = v Y A
wilunenduiu idviruailudsaussnuaznisneuauesliilulumuniaenield usegdlanasil
audndianelefinzsinlude

=t = & & v I a a d v = W
MNAMUIIEBIRNTanelanTIuswil auiiuladn daulvgasiianufniuadendeiy
< ) =t & v da 1 o \ =) a & =t
Fanweaguladn arufianelaluaiuidnvesyrnaniiseddedmils uaziiailuainuianela
4 v v a dw
Wieldsuneuauedludsnseans

3.3 aeAUsznouYasANRele
mwienele Wumwianflegiutladevatsdszms 1wy dnvairyara anmmiadsegio
ANTNUIAGIUNINNIBATN AADATUNTNEINTHNE) flazidesae Indvnisuatevinldnd ot
aeRUsenouse Tagenaanfiansanlél
st Wewauysal (2531 : 56) nanai Wawnsveaiirusdlaoiamzegiediluguves
aufianele wieldfsladedslndmils dondosendugings uasuszaunisalifuiiugiu
Tumsusziiudeniug
Vroom (819l 8550113, 2535 : 16 ) Iaiasizvinludanela wagnuinnisasiin
aufisnelalufenssulay desdiauidils uasasnsi Insarafinsuszvduiug n3auwuzi
Aenssuiug WlFsunseeusuludowudedeu Sueduiuguesaufianels
George D. Wagenhim wag John H. Reurink ( 1991 : 263-266) na1aflailadefiviali
ssAnsUsvauaudstlumahlifiuuinsielasenisuinsuesesdns fie ssdnsdududes
NTIUEAIUABINTVBIYNAN YIBHTUUINNS 5\1LLﬁ'i'lmmﬁmmwmqnﬁwsLi'fJuL'%aqaé'U%’u%'au
naziduesiiangs wifanusassymnusdisamsingly ma@u%mﬂﬁﬁ’aﬁ |
1. Audaan13daans wazn1shndedoans lussdusznouiidrdgyfignues
M3U3Ns gFuuimmmnauiianumaniaiessdns miuaeviaiiareguusnguyeanisnsei
wagAAvedluINTg
2. ANFBINIsluN1sReUsY manelia gliuinisesmevausdFuuinisegnlsuis
NSLAUINTRENNS
3. awdeanstunsudletigm duinsmsiezannsoufdgmivungiuuins
Teiognefiusyansnn
4. mudeansiaswsionan uazamsiuadunisliiuingg fuuinisesnsiasy
Usnsiflesnseenan wazaruiulaindudewivveduuinig IVATERRER P LEC RVED
dwauuinisiinuauAInnue
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5. aruFaanstigliuinisaidaiiuaiuise vaneds fl¥uinisaisivines
Tumsuianti fenuananselunsudtlom

6. AmnudaInsUiRnusgregnies wislilianuRawaiaesiign wszaaain
arwRawaelunsuiRen szdmariemnulinge wasanudefiovosfiuuinisg

7. Anwdesnismsuinisiigniw wasiduling {liusnisasujisedunsuuing
shoaugam seuleu wardsuduia

Michael R. Solomon ( 1996 : 323 ) landn1291 Amilanele uazanulifisnelavesgndn

dnduldainanuidn vievimundlagsiuvesgni eafudud udeuinns eafudud wse
Uimsmdsnldtonielaliuinisiuudy

a = e o
ﬂ']?')ﬂﬂ')'\&lﬂ\‘lwael%ﬂ&lmElﬂ"l‘a'ﬂiﬂ"li

anlsy lavaulh (2534, wi 39) nandn amnuitmelaiifidenisusnisanintu wielidy
HDIRITAUNT N BN VRINITIAUSN1TVRIRIANTT UsenaufussAunuidnvesiniuuinig
Tufifisneg vesusasyean duulunisanufiansladenisuinisenanssvhld wanediduielul

1. nstuvvasuan uduidnsitenldfuuninaiedznie lnen1sfesvense
yamusmiennnguyanaifesnisinuansamAniuaduuuunesuiidmundneuly
Tidenneuniafurineudase Tasdrorufianuersazaruiauianalaludiudag q
finsaruiadaliuinised Wy dnwazvesnisliuing aauiliuinis yeainsiliuinig
Wudu

2. Mmsdunivel Lﬂué‘ﬂi%wﬁ"aﬁwv‘iﬂﬁmw5&5395’11mmﬁqwa‘lwaa;ﬂ%’u‘%miﬁqn‘Ju
Bnsidesedemaianazauiwigiirvesfdunvaifiazgdalifgndunival aoudiay

a @

Hnsetutoionts msvanuimelalaedsnsdunvaiduinduisivsevda waziiussdnsam
Sniswils

3. NSAWNR Lﬂuﬁni%wﬁaﬁasv‘h‘lﬁmwﬁﬁzéfummﬁqwa’(,waaﬁl%’u‘%nwﬂéﬂmﬁiﬁﬂﬁ
Funpainnginssutaneunfuuinig smesesuuiniskasndeainnsldfuuinisuda
NSAUNAATEIINIG MR i wazAuivesntsuvesuuins Wudunisianuianela
a3 §invzdaanseriodisaiedauaziivuuunuiuiuou Seasaunsauszifufasedy
amisnalavesglduinislaegnegnsies

miiaanuianalaluudnig Dadn (Millet s19dely drdnanuaniensTUN1INMUITEUY
519015, 2554, win 17) Idnanifierfuaudawelaluuinisvionnuaiunsaiiazfiansanin
vimstuduifmelavielilasaanmsliuinisegiaviufien fo msuinsifianugisss
L@UDATA LaYIaNaNLN lajdwéﬁgu%tﬂuim nsliuinssiasiudelian Ae n1stiusnag
audnvauzausduiusiu warnuanudeinisvesdiuuinig nisbivinisegaiivwe Ao
aranissweluguanuiiyrainsiangunsaiineg msliuiniseda detiles waznisliuinnsis
Arwiauti fla msWuauUInIeiuUTing uazamnw WimamasyirmihluGes 1

o2
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4. Advilinendas

waeuifefiAsitestunsussifiunufisnelavesussvvuiifidenisliuinisues
pafn1sUIMIEIAUanUeIuA Sunaies Janingassnd ausfussdiuldinausnanuie
fiAedios dail

algydASusdszetud(2549) IdAnwinuanelavesussyvuiiddenistiuinisves
wavtauAsleslnal wavinasdnwinudn gravuuvasuatudanuianelelussduuin
semstiuinamaunauasifedmilunuduinuiguyuwazalaninsding uazneands audeiv
dwiunesansnsagy wagnas e wuhgraukuvasunulianuiawelaluseautos luneasidun
Y9391UAIUNBINTANYY Tarwfawalaluseduuinyndiu dmfudiunesads wuin §aey
wuudsunmdulngdanuianelauinynaueniiudiueinsedidnd suimuiyusy waz
nudspnaneszineglussduaufianelades widmiuaunesaisisugunaznedng
TuswagiBunveannaunudi fravuuudsuamiinmnufimeladeslunndu dmiussduainuie
woladunisusnas druArsssudon druaniuil dundnaualiuinag Fugunsel
Frumsinsiedeans uassutunsuiliuins wuih frevuuuasumuiiseiumnufimelaluides
nshnsiedeansuaraniuil lussduauiianslasndmiudumineu dunnsuims Fugunsal
Faudunounisliuinig wazdumsssuieu Tsefuaufiamelelusziudes awgiiu
dwmivszivlgvimudn gravuvuasunuiisgaulgmanluduasssuien dunisuing
shumiinnu sugunsainudidu warluduanuiidunsindedeans uazdutumeuitliuims
aglussivdgwnieemudidu

Fuasen Jeymisna (2552) ﬁm:nL%‘mi‘]iymu,asqﬂassm'[.umsﬁ'mmﬂ;mwmmmma
iownanmars Saiaunusnil nstdenisiliingussacd iesrusmiymuazguassauuima
widgylumstaugurureunauiaiosnasmas Ymiaunusiil nquiaedraililunisdde
oun Yszwuleglulummsunasesesnaunaiiiosnasmans fwdaunustil Tnelduuuasuny
Wuweaile $1uau 370 au lumsifeadeiifunsisodedme Tnslduvuaeuonduededie
lunmsifiusausiudeyananisddenudn (Ddeyairluveanguiegsdiulngiiu wasne
flongsendng 2124 U szfunisAnurlisoudnen flendndvie T51elfefedelion
5,000 - 10,000 uw (2) sgaudgymilumsianguyuvesnauiailosnasivaly Usenaulume
funsdsrvetmunenuazdadgurudiunisdenduazinousuanznssunisgury
funtsiineusy uasweuwinwuiitedfunisiauiguey funisdrsedafududindeya
ausnButuiugrudunsaduayumsiadangueinuazesinsandiunsinerinuasiaun
GRUY ﬁﬂumﬁ'mcﬁg\imﬁu%awﬁwu‘uul,l,aznajuaaw%’wé ANUNITIAUTEYVIANTIUHUYUYY
Arunsaiiun1sdalassnisgueuneiiss nudinmsinlunisifauiguyuseameauiaiiios
paswmaiuiiymivsssvudesnislivauiosrassumuiiiu (Buanismaaouauig
wuiregiansfuiiseduigmilunisiauigusuveanauiaiierasanalsiiuandieiu
s niltludAyvneadAfisedv .05

wiInedomaluladsvunadiuun wakuiidesne(2553, 43-47) Anwiauiianele
Y99UsErvUReNsIUINITTeamAUIaMUaLIBanIee dunauiate Jaminldeesie nansfn
WUl 1) Anuianelavesuszeivusienisliuinisveunauiasiuaisanied Samdadessiy
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P val 1 Y a da 4 & v a ' P
1.1) pnuiianelagiiduladrudeniiseanuiedulunishivinsdousseivu arufianela
vl ' Ao 4 o v oa | ° a °
vaagiiduladrudeniisemuedulunisiiuimsneUssurvuve unduiasiualisanam
U 1] 1 = L} v _ A ﬂll )
Tuna s wud gldnlddmdediaufisnelasenisiiuinsuazarudedulunisiiusans

o = J K Y a -3 = LY N IS
YBUNAUIBATIUFLIYINIIAN QQINiSﬂU&I']ﬂVIE‘m (X = 46.02) wagyM1AeunNUAISaEas iAN

fovaveyszning 76-80 mnfiarsandusiediu wuin anufiswelavesgidrulidruiiiive
arudetiulunislivimsdeussvmuveamauiasiuaisanad nniaelu 3 Sufuusn Ae
NIBIUILANUALAINUALNITNBUAUBIANABINITVRIUTEU WY (X = 46.07, Souay = 7680),
mstﬁﬂwaé’qu‘édamﬁwawﬂqm’m (X = 6.05, 5p8as = 76-80) was n1suinuselewy
qv0UsrY9u (X = 6.01, $euay = 76-80) 1.2 uflawalefidiulfdruidefiide
mstiuimsuasanuidesiulunislivinismruiaelavesifidalddwiinensliiuinisuas
anudeiulunisivinsveamautadivalsanias luamsaa wudn §idulddiuds
fanuitanelasenisliuinsuazainudeiulunisliuinsveanauiamuadsaniaeh
aglusefuniniign (X = 6.08) uazwinifisufuA1iesas ssiid1fosazegsening 76-80
mnRasandusiediu wuin anuitaelavedffidulddunidenisliuinisuagaiudesiu
Tu nisliusnsveameuiasmuaFemned unfigelu 3 Suduusn fe dudmind / yaains
§ 1WusnIs (X = 6.16, Souaz = 76-80), F1unszuIUNIS/Sunaunisiiusnng (€ = 6.13,
fouay = 76-80), WAz AUAMAINYBINTIRUINTS, vﬁ"mmmL“'uaﬁ'uluﬂmmwmﬂﬁu%ms
(X = 6.10, So8ay = 76-80)

9105 A551% (2553) IidnwTes mudanelanasainudenisvessevuifive
MswaLNYeiBiuresesAnIsUIMsduRalnsY Suneuray farfauasugy eidei
iingquszasdiiie 1) Anwiauianelauazaudesnisvesuserwuifisoniswauiviesdy
P9489ANTUIMITAIAIUAIMSNY 2) Wisuifeuanudnvuzvesszasuiuamuionelaves
Usspuluusagiudiiidenisiauifesiuvesesdnisuinisdiuiualnsey Tne3sn1sise
\Bedrsaannguiegeaiilulszaeuludualnsem $1ua 132 au Kr838nrsquiiedag
ag19d1e adaliAinszideya Ae Arfouas Aady drudeauumnsgu Aladeauads
NSIATIERAMUUYTUTIUNIUFED LLauU%‘&JULﬁaUﬁhLaﬁammLLmnsiNﬁeJ@:é'w"‘J%' Tukey
Han1s39e wuda 1) sunisusnisnngluegluszauaufisnelauin dunisudnisaneuen
Tnerudimnuiianelesglusedvinn uagiuaiainisianufiwelsludunsdaasuguamdin
RgeenguasniIsausuiasuainenIniun sau. nIefurguvuniewnuiiguain agluseey
anufiswelaninilan Uszrvudesnisliesdnisuinnsdiudivalnsauuilonaguiuuge
Bomswannasisaiag 1wy Tih Ussun Tnsdwi Hudu 2) nansifeuilsusndnunzves
Usswrufiuarufanelevesuszuvuluudagiuiiidentsimunfosiuvesasdnisuinig
drurualnsnu wudn anufimeleveausyyivu diunisusnisaisuendainuunnsneiy
8g19ay 2 U drumrufianelevesyszyrvu arunisusnisnislunas duadainig
Luifiauuansineiu

81w ygdaulued uaslinwd lnsasuena (2558) Wins@ineinisuimsauuinis
815150 80909ANTUNATEIAIUV BIAY: N3l NITUIMITINAUIAAINNINTEIUN1TTRTi
uinsansisasilassadteiiugi nud msuimseuassaelianudidyunludseme
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fifinsunasesluszuauszrsulag ssdnsunasesduiestuduesdinsiitunummdnluntsdai
Uimsansnseis Insudns Muuinisassugviesiulldnuus uanseeInnsuIMEINUInTg
asnsazyaiguralaeialy iludunssurumsuaskany FsuiRniiddyiRsrfuinasgu
N13UINSAET5ILYRRIANTUNATEIEILTIBIRY NTEINITUIMIS INAUIANAIIRTEINNTTRTA
Uinsansisazdulasaadteiugu Wuuumaasnmsussgndlilunisuimsnuansisaivees
wAuIaLazaInsUnAsesdIuBsiY Ussnaufie 1) mumineuasdnumyrean1suinisay
Yol 2) SEUUNIRIEIUUINTANsTSAILYeY BsdnsUnAsBsduYiaaiiy 3) medavhuinnsansnsaiy
Hunesgou 9) esdusznouresmsdaruimsasisariunnsgu 5) svusneuveInsUIMIS
wAvamIBNAsEINNsIaiuImImssdulasEieiug 1y

uAuniss Trsen (2559) lavinisfinu n1sdauinisansisazvetnsAnsunases
duviesduiitelesiiioguasdadu wui nagnslunisinuinsasisazvasesdnsunases
daufesfuierunduilesiireguazdedu TaslusAnfiiuundussdnsunasesdutiosiu
funumwiihilunisnaeauu gadau iuves asngaaes aunseisgaaedsunuasly
asfinsunmsesdiuviesiudiunumdrdglunisdauinsassuelifuussamuuuiiugiuves
arwfiswelalunisliuimssedugean nagnslunisdausnisansisae vevilidlesimnumiieg
wagdefu annsailuuszgndldldtuurasiuil Uszneulude nismuauiiadeddh nisuims
Jamsnasnu nsinduanldiva n1sdannsdadios n15u3nsdan1ssEUUNISIIAT MIdnass
fuiddenioduaivquamii msldiusuesssmeuasdilfimunsyuy msdausms
asrsauuitemuduilissiiioguasdBulssauaudisalfidueted

Tl Bundem(2560) 8fnwiFesrudfianslanisnisliuinsvesgudine iamn

UMAINeTEluiessINnEsw 9ass1ll nansfnwdunudeaguieaufiwelavesindnwse
n151%U3n1s Tnesa egluszduunn wasdeduunniume wazsedunisfine WewSeudisuiu
Lifiruuannensiu Genufianelasglusesuunn

Fnane$u(Wickstrom, 1971) 1dAnwrszduuazesrusenouiiviliiinaaufianelauay
Liftawelalumahaueeang wasmeanaduiudseninesdusznoumaniiu 01y ina n1sfinw
Usaunsallumsyiany sedudu wagdumis wamsinwmuin esiusenauiviliagfanowels
lumsinugegn Ae mnufanldiumiudiselunisiuny dnwurvesnuiivih anudusiusiy
Fafudaye wavauSuRnveuy aadUsenouivinlviaghifewelaldun mslivssauaiudisa
uleuisuayMsuIms anmnsinny uassanuiinssnuanuiduegdind duusdu q W oy
e SenuduiusivesduszneuiviliAnauielasaglifelalunsie

LouLABSFu(Anderson, 1995) lddnw1iduiios arrufeanelavesusestuse
nsuinsineneuialulssineanigewing nan1sidenudn Ussrrwuliifianeloniniign
Tudumnuazainlunissuuinisuasanldanglunsiuuinis

afiuduazaaiz(Stump and others, 1995) 1éfinwideiFos mwfiawslavesiihegeenysio
NMsUIMInEMeIUIavesguduINIsauamluanAuIal sEmAas s i uLRe nan1sIveY
wui flhegeenganlngfiniufaneladenisusnisiilduannummdluiuauiuasinye
Tuns¥nun anulldsende amatswilude iifesd anudufing nsfuilenudaiiunay
neutaasdevawtie nasnauldsuduuziiainiwmg
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afuuan(Stipak, 2004) leAnuiteides anufisnelavessevrvusenisliusnises
mirguUnasesiesiuluunsasaneutada nan1sidenuitdssurvuiinaufianels
sensliuimsveamissauunasesissiuasaueuada Tnunmsiueglussdumnlugmudming
MUAITIINE Uavn1IndnTervaiies
y1u §d ¢ §219u wae 823(Chanh-His Yu, Hsiu-Chen & Huang, 2006) l@finyn 304
ANAINNITUINIT AduTanelavesgnAtiazalNeesnAnssia Taiwanese Leisure Industry
InquszasAiiledrnamiuduiusseninnuammsuinsuazauitanelavesgnanuasaausing
segaamnssunTTuiniednluiauinazu3uuaamuamnisuIniswaniside wuin
auduiusifuiiuimels fagunmnisuinis amnufiawslevesgnéi wazaruasdndndves
QMAMNTIN

a a @ -:4 n‘ |74 v =Y o
INNITNUNIULUIAA wqw{j WBAATT WAZITUIVENLNGIUDY AEHUTLLNUNINUA
Ao a a ) ° ° °
AURINe1e 109U T2 UNTADNITIRUS N15U9DIANITUS M TEIUAIUANUBIUIAT BLnBLiBg
Y I a o ¢ a d ) ¢ - ) I Y oo
WHINYAIEIU UOIAUTENDUNINGIVDY 4 BIAUTENDU AD (1)ATUTUADUNITLAUSNS
v ) v a v Y v o v a s o

(2)fUL I SIIUIAS (3)mumwmm:{lwusms WAZ(A)AURIDILANUATAIN
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n133deadedl un13398139d1999 (Survey Research) finguszasdiiie
DiftefinwsziuauiianslaveffuuinisitiienisTiuimsssdnisuimsdiusuanuoand
suneuler Smingassil Tudutunsunisliuinng dudesmenisliuinig dudamiiii
{l¥u3nas wasdrudegvemuazmn 2 ednwiseduadtufianelavesdFuuinag
fiflienslruinisesdnsuimadiuiuanussutd suneiles Smingassnil Sauunnuey
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iwdedlefltlunsifiususudoya
mafiusuTindeya wasnsinsevideya
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1. Uszynsuaznguiaegng
< = & < [YRPN
Jsznsnldlunisdrsiamruionelail e Ussyivunlulduinisnes
NAMIUTMIAIIUanUBIA dnailles Jaingassnil
1w 1 o o [ Y o v [ | v
nausheguiidenunluiunulssnnsfidesnisiine Tnaduussavunluld
vinsvesuieau lulsudseuim 2564 lasnainnisgudlegreuuutaudsy (Accidental
N A a ' L4 - o
Sampling) laen1suanuagifivuuuasuainanUsssuianfndoveduuinis $1uau 400 Ay
Uszilurnuianelareaganiuuinis $1uiu 4 nuusms

a4 A
2. wesfleildluninfiusausadeya
o Y1 o ed & &
2.1 wuusauany  Wuwvvasuamai@unuwinguszasdnaslilag ezl
o =y (-] _ 1 1} A’
Aarudateln waziudinrunuuninsusediual laswuvdasuaiy wudtilenisendu
3 POU A9l
P [ ) [ & ° a ad I
nouil 1 Tayallvesdnovuvvasunruludainvateln fimun ¢ de
anwausilunsiaaausienis (Checklist) Usenaudng e, 91¢, FEAUNNTANY, Uard1Tw
a & Y ) = [y a @ a
neun 2 Yeyaferftuseduauiianelavesdsuuinislunissuuinisein
2IANITUSUNTAIUFIVANUDIUIAT B NDLTIDY Jwmingnsstil Useneumerauviavun 22 4o
FuwunenseauaIufanelanuisandu 5 szau Insadrsuuvasuarundunuuuinsidiu
Uszu1adA (Rating Scale) BatlussAun1sinuseinnaag (Interval Scale) liun Azuuy 1=
=f v Vv A =2 LY v =% 7] 4 7]
wanelasysiutlosiign 2= weleszaudos 3= wwelaszauliunans 4= Rewelaseiuuin way
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3. dalausuuzIAY

mMydanausziiununwele
Tunrstmssavauiawelalulvuasuaiuuuuninsiuseuiaai (Rating Scale)
PULUUTBIRLAN(Likert Scale) Tnufmuntminasuuueeniduy 5 ssfu fe 1 Ndign 1N
runans tiey uaztiasiign BsliimunresseiuauAntudsil
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wagAY (Best & Kahn, 1993 ) fil

ATULLLRAY sEAUANAINELR
4.51-5.00 frufaweladesuuinsanniige
3.51-4.50 fudanelasioanuuinisin
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d ' o o 8 ] v a Y
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